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Grievance Redressal Committee
At Subhwanti Group of Institutions (SGI), the Grievance Redressal Committee (GRC) is
responsible for effectively addressing student concerns and issues. Grievance Redressal

Committee ensures a transparent and responsive mechanism to resolve academic,
administrative, and personal complaints.

S.No. Name Category
1. Dr. Upma Kumari Rai Chairperson
President
2. Md. Afroz Alam Member
Principal
3. Prof. Vikash Kumar Member

Assistant Professor

4. Prof. Ms Preeti Kumari Member
Assistant Professor

5. Ms Deepshikha Rai External Member
Director, Usha Institute of
Professional Education, Bihar

6. Miss Sakshi Kumari Member
Student

7. Mr Rahul Kumar Member
Student

Commitment to a Safer, Inclusive Campus

SGl is committed to maintaining an atmosphere where students feel secure, supported, and
respected. The institution considers student grievances as an integral feedback tool to build
a more inclusive, responsive, and progressive academic environment.
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